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Dear Steve:

Wow! Your presentations of “Enjoy the Ride” and “Dealing with Negativity” given at
our recent Carolinas Region of NAEB were absolutely outstanding.

Our attendees overwhelmingly gave you very high marks on content, knowledge and
delivery. Many stated they could have listened to you each day of the three-day
conference. There was, in fact, so much enthusiasm and conversation after your sessions
on Monday, that another presenter on Tuesday remarked that she had heard so much
about Monday’s speaker that she was not sure she wanted to follow you.

It was delightful meeting you and hopefully we will have you return very soon. Thanks
again for sharing yourself and your thoughts with us.

Sincerely,

Sl

Starlene Jackson, CPPB
Past-President
Carolinas Region NAEB

PS I must tell you one other comment. The rating scale on our evaluation form is 1-5,
with 5 being the highest. On one form, someone gave you a 10 with the comment, “I
know, but he deserves it”! That one comment says it all!!



